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Special update - 12 May 2020

Industry Update goes live this Friday,
15 May 2020

TEQ, in partnership with the Department of State Development, Tourism and
Innovation and Queensland Tourism Industry Council (QTIC), is delighted to
announce an exceptional line-up of speakers at this Friday’s Industry Update, where
tourism and events businesses from all across the state are invited to join:
Tourism Minister Kate Jones to hear about the Queensland Government's plans
to support the industry;
Queensland's Chief Health Officer Dr Jeannette Young to hear about public
health restrictions and their impact on tourism and events businesses;

TEQ's Chief Executive Officer Leanne Coddington (and team) to discuss TEQ's
marketing plans and the role events will play;
Queensland Tourism Industry Council's Chief Executive Officer Daniel
Gschwind to learn about preparing COVID SAFE Plans to get back to business;
TEQ would also like to thank Leonie Mellor, well-known to Queensland’s
tourism industry as Master of Ceremonies of recent DestinationQ events, for
donating her time to ensure attendees gain maximum benefit from the session.
There will also be the opportunity to ask questions through the online forum.
In light of securing these valuable speakers to address the industry, the live session has
been extended by 30 minutes, and will now run from 2:00pm – 3:15pm.
Date: Friday, 15 May 2020
Time: 2:00pm - 3:15pm

REGISTER HERE

Queensland's roadmap - what you need to know
The Queensland Government has released its proposed roadmap for the easing of
restrictions across the state. It is now time for tourism operators to get their COVID
SAFE Plans ready and gear up to restart, with day trips up to 150km from this
weekend, and overnight recreational travel planned from 12 June.

TEQ has worked closely with the Department of State Development, Tourism and
Innovation, QTIC and the state’s regional tourism organisations (RTOs) throughout
COVID-19 to bring you information and advice obtained from Queensland Health and
the Department of Premier and Cabinet so that you can make informed business
decisions. Below we have broken down the tourism-related components of the first two
stages of the roadmap, with additional clarity provided by Queensland Health since
Friday’s announcement.
Stage One: From 11:59pm, this Friday 15 May:
Recreational travel (day trips only) up to 150km within your region.
10 people at any one time for dining in restaurants, cafes, pubs, registered and
licensed clubs, RSL clubs and hotels (with COVID SAFE Plan). No bars or
gaming.
Public spaces and lagoons re-opening (e.g. Southbank Parklands, Cairns, Airlie
Beach) – gatherings of up to 10 people.
Gatherings of up to 10 people outside the home.
Up to 10 people at weddings.
Gatherings of up to 10 people for hiking and other recreational activities in
national and state parks.
Outback only – up to 20 locals at any one time for dining in restaurants, cafes,
pubs, registered and licensed clubs, RSL clubs and hotels. Must show proof of
residence, no bars or gaming.
Outback only – recreational travel up to 500km within the Outback, if you live in
the Outback.
Outback areas outlined here.
Stage Two: if numbers stay low and surveillance and epidemiological
indicators suggest a move would NOT present an undue risk, then from 12
June:
Overnight recreational travel opens up – camping, caravan parks and tourism
accommodation – up to 250km within your region.
Camping opens up in national and state parks – gatherings of up to 20 people
20 people at any one time at outdoor amusement parks, on tourism experiences,
at zoos and arcades – more with COVID SAFE Plan approved by health
authorities.
Public spaces and lagoons – gatherings of up to 20 people.
Gatherings of up to 20 people inside and outside homes.
Up to 20 people at weddings.
Gatherings of up to 20 people for hiking and other recreational activities in
national and state parks.

20 people at any one time for dining in restaurants, cafes, pubs, registered and
licensed clubs, RSL clubs and hotels – more with COVID SAFE Plan approved by
health authorities. No bars or gaming.
Casinos may open for dining, up to 20 people at any one time. No bars or
gaming.
20 people at indoor cinemas.
20 people at concert venues, theatres, arenas, auditoriums and stadiums – more
with COVID SAFE Plan approved by health authorities.
Outback only – Up to 50 locals at any one time for dining in restaurants, cafes,
pubs, registered and licensed clubs, RSL clubs and hotels – more with COVID
SAFE Plan approved by health authorities. Must show proof of residence, no
bars or gaming.
Outback only – recreational travel within the Outback, if you live in the Outback.
Outback areas outlined here.
Stage 3: if numbers stay low and surveillance and epidemiological indicators suggest a
move would NOT present an undue risk, then from 10 July intrastate and interstate
travel will be considered, and gatherings of up to 100 people.

For more, see the roadmap and the comprehensive FAQ document.
There's also a draft COVID SAFE checklist for dining in restaurants, cafes, pubs, clubs,
RSLs and Hotels.

Questions on the public health directions: if, after checking the FAQ document,
you still have questions specific to your business operation, a request for an exemption
or are seeking interpretation of the Queensland Health Directions, you can log these via
Queensland Health's website, or contact your Destination team at TEQ for support.

Preparing COVID SAFE Plans: during Friday's Industry's Update QTIC will
provide an update on how the tourism industry should prepare COVID SAFE Plans to
get back to business. There are also resources available from Work Safe Australia and
Work Cover Queensland, as well as tips and a comprehensive planning tool available on
the National COVID-19 Coordination Commission's website.
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